Emergency and Crisis Contacts
In case of an emergency beyond the scope of counseling or outside working hours, please contact the appropriate emergency or crisis service below:

For an immediate or life-threatening emergency, please call 144 (medical emergency) or 117 (police). 
For urgent but non-life-threatening medical situations in the Canton of Zürich, contact Ärztefon at 0800 33 66 55.

· Police: 117
· Ambulance / Medical Emergency: 144
· Ärztefon: 0800 33 66 55
· Fire Department: 118
· Poison Control: 145
· Emotional Crisis / Suicide Prevention (Die Dargebotene Hand): 143
· Advice and Help for Children and Young People (Pro Juventute): 147
· Parents' Emergency Helpline (Elternnotruf, 24/7): 0848 35 45 55
· Medical Emergency Advice – Ärztefon Zürich (24/7): 0800 33 66 55
· Psychiatric Emergency – 
· Psychiatric University Hospital Zürich, Adults (18+): 058 384 20 00
· Psychiatric University Hospital Zürich, Children & Adolescents: 058 384 66 66
· Addiction Counseling – Suchtfachstelle Zürich: 043 444 77 00
· Victim Support / Violence (Opferhilfe, 24/7): 142
· Sexualized / Domestic Violence – Frauenberatung Zürich: 044 291 46 46
· Women's Shelter Zürich Violetta (24/7): 044 350 04 04
· Child and Adult Protection Authority (KESB), City of Zürich: 044 412 21 21

